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FAPAHTUMAHBLIE YCNOBUSA

YBaxaembIi nokynatensb!

Kopnopauus Haier, Haxoasiwasics no agpecy: Room S401, Haier Brand building, Haier Industry park, Hi-tech Zone, Laoshan District,
Qingdao, Kutain, 6narogaput Bac 3a Baw BbiGop, rapaHTVpyeT BbICOKOe KayecTBo 1 6esynpeyHoe thyHKLMOHMPOBaHUE AaHHOTO M3fenus
npu cobniogeHnn npasun ero akcnnyatauun. Kopnopauus Haier yctaHaBnuBaeT odvuManbHbii CPOK CryxObl Ha ra3oBble KOTMb,
npefgHasHaveHHble Ans Ucnonb3oBaHus B 6biTy — 15 neT co AHs nepedaun uapenus Motpebutento. YuuTbiBasi BbICOKOE Ka4ecTBO
npoayKumumn, akTUHecKuii CPOK 3KCMnyaTaLuunm MOXET 3Ha4YMTENbHO MpeBbillaTh ohuLManbHbIA. PekoMeHayeM Mo OKOHYaHWKM cpoka
cnyx0bl 06paTUTLCS B ABTOPU3OBaHHbIV CEPBUCHBIN LIGHTP ANst NpoBeAeHNst NpodunakTuieckux paboT 1 nonyveHust pekoMeHaaLuii.
Bcs npoaykumst U3roToBrieHa C y4eTOM YCNOBUI SKCTyaTaLmmn U CoOTBETCTBYET TpeboBaHUAM TeXHUYeCKUX pernaMmeHToB EBpasuiickoro
3KOHOMUYeckoro (TaMoXeHHOro) coto3a.

Bo nsbexaHune HegopasymeHui, ybeanTensHo npocum Bac npu nokynke BHAMATENbHO U3Yy4nTb MHCTPYKLMIO NO 3KCMyaTauum, yCrnosus
rapaHTWitHbIX 06a3aTensbeTB. [laHHoe u3genve npeacTaBnseT coboi TeXHUYECKW CNOXHbIV ToBap ObITOBOro HasHaveHus. Ecnu kynneHHoe
Bamu usgenve TpebyeT cneumanbHoi yCTaHOBKU U MOAKIIOYEHUS, HAaCTOSITENIbHO pekoMeHayeM Bam oBpatuTbesi B ABTOPM30OBaHHbIN
CepBWCHbIV LieHTp Haier.

Kopnopauus Haier noateepxaaeT npuHatue Ha cebsi o6si3aTenbCcTB No yaoBNeTBOpeHuto TpeboBaHuii notpebutenei, yCTaHOBINEHHbIX
[eiCTBYIOLLMM 3aKOHOAATENLCTBOM O 3aluuTe npas notpebutenei, MHbIMW HOPMAaTUBHBLIMU akTamMu B criyyae o6Hapy>KeHVst HeJoCTaTKoB
nagenus. OgHako Kopnopauus Haier octaBnsieT 3a coboit npaBo OTkasaTb Kak B rapaHTWUHOM, TaK W AOMOSHATENIbHOM CEPBUCHOM
obcnyuBaHUM U3aenusa B cryyae HecobniofeHNs N3NOXEHHbIX HIDKE YCIOBUNA.

YcnoBus rapaHTUHOro o06cnyXnBaHua

Kopnopauus Haier yctaHaBn1BaeT rapaHTWiiHbIA CPOK 2 rofa C MOMEHTa 3amycka KoTna B 3KcrnyaTauuio, Ho He bonee 30 mecsues ¢
patbl npogaxu. HaunHas ¢ 13-ro mecsiLa akcnnyaTtaumu, rapaHTusi 4eNCTBUTENbHA TOMNbKO NPU NPOBEAEHNN eXErofHOr0 TEXHUYECKOro
o6cnyXuBaHUs, MOATBEPXKAEHHOTO COOTBETCTBYIOLLIVM aKTOM OT YMOMHOMOYEHHOI opraHusauuu. +1 rog fononHuTenbHoro 6ecrnnartHoro
obcnyxuBaHus, kotopoe Aaet lMoTpebuTenio MpaBo Ha YCTPaHEHWE CKPbITbIX CYLIECTBEHHbIX HeJOCTaTkoB, 6e3 B3MMaHus nnatbl
32 PEMOHT W 3aMEeHEeHHble 3anacHble 4acTu, MpW YCIOBUM 3arycka KOoTra B 9KCMIyaTauuio U eXErogHOM MpoBefeHUN TEXHNYECKOro
06CnyKMBaHUS YNONHOMOYEHHBIM CEPBUCHBIM LIEHTPOM.

B CootsetctBum ¢ lMoctaHoenexnuem lMpasutensctea PO ot 14.05.2013 . Ne 410, cobcTBeHHUK 0653aH NPOU3BOAWTL TEXHUYECKOE
obcnyxuBaHue rasoBoro obopyaoBaHue He pexe 1 pasa B rog. lNpu OTCYTCTBUAM OTMETOK B PYKOBOACTBE MO OBCHyXWBaHWM O
NPOXOXAEHUMN EXETOAHOTO TEXHUYECKOro 0BCIYXXMBaHWSI, NPOAABEL, N N3TOTOBUTESb HE HECET OTBETCTBEHHOCTU K BO3MOXHbLIM BO3HUKLLIM
NoCneACTBYsIM, BO3ropaHus, NpUYMHEHNEe Bpea MMYLLECTBY COBCTBEHHIKA, HECHACTHBIX Cly4aes, MPUBIEKLIME B TOM YKCHE K CMEPTH.
Takke npogasel, U W3rOTOBUTENb HE HECeT rapaHTUiiHbIX 06si3aTenbCTB BbiXOAa M3 CTOsi 06OpYAOBaHWS!, M3-3a2 HE CBOEBPEMEHHOTo
NPOXOXAEHUS TEXHUYeCcKkoro obenyxuBanus nsnenusi. Bo nabexanne BO3MOXHbIX HeJOPa3yMeHUiA, COXpaHsiiTe B Te4eHMe cpoka Cryxobl
[IOKYMEHTbI, MpunaraemMble K M30eniio Npu ero npoaaxe (ToBapHbIi Yek, KacCoBbIi Yek, 3KCryaTaLyoHHast AOKyMeHTaLus ).
lapaHTUitHoe cepBUCHOE OGCNyXWBaHWE MNPOU3BOAWUTCS  WCKIIOYUTENbHO ABTOPU3OBAHHLIMKM  CEPBUCHBIMU  LieHTpamu Haier,
yNONHOMOYEHHbIMKU M3roTtoButenem. MonHbIA CnMcok ABTOPU30BAHHbBIX CEPBUCHBIX LIEHTPOB Bbl MOXeTe y3HaTb B HdopmaunoHHOM
ueHTpe Haier no TenedoHam:

8-800-250-43-05 — ans Motpebuteneit us Poccum (GecnnaTtHblii 3BOHOK U3 pernoHoB Poccun)
8-10-800-2000-17-06 — ans MoTtpebutenein ns Benapycu (6ecnnaTHbli 3BOHOK U3 pernoHoB Benapycu)

uwnn Ha caiiTe: www.haier-europe.com. [laHHble ABTOPU30BaHHLIX CEPBUCHBLIX LIEHTPOB MOMyT ObiTb M3MEHEHbl, 3a cnpaBkamu

obpaiaiTeck B IHbopmaumoHHbIN LeHTp Haier.

[apaHTUiiHble 06s3aTenbCTBa He PacnpOCTPaHSIOTCA Ha U3enusi, HEAOCTaTKM KOTOPbIX BO3HUKMM BCReACTBUE:

— HapyLLeHVsi noTpebuTenemM ycroBwii U MpaBun AKCMyaTaLuyum, XpaHeHnst M/unm TpaHCopTUPOBKY ToBapa;

— HenpaBWIIbHO YCTAHOBKW U/ NOAKITIOYEHNS U3AENWST;

— HapyLLUeHWsi TeXHONorn paboT ¥ BMNEeKTPUYECKUMM MOAKIIOUEHUSIMU, KaK U MpUBMEYEHNe K MOoHTaxy Mspgenvst nuu, He umerowmx
COOTBETCTBYIOLLEN KBanuuKaLum, NoATBEPKAEHHON AOKyMEHTarnbHO.

— OTCYTCTBMSI CBOEBPEMEHHOTO TexHUYeckoro obcnyxuBaHus Mapgenust B TomM cryyae, ecny a1oro TpebyeT aKcnnyaTauuoHHas
[OKyMEeHTaLust;

— M3BBLITOYHOrO UMW HEAOCTATOYHOTO AABMEHNS B BOAOMNPOBOAHON CETY;

— WCMOMNb30BaHUSA U3[ENUS B LENsIX, ANS KOTOPbIX OHO He NpegHa3HauveHo;

— [EeNCTBUIA TPETBUX NULL: PEMOHT WK BHECEHUE HECaHKLVOHMPOBAHHbBIX W3rOTOBUTENEM KOHCTPYKTUBHBIX WIM CXEMOTEXHUYECKUX
V3MEHEHUIA HeYMNONTHOMOYEHHBIMU UL aMu;

— OTKIIOHEHWIA OT CTaHAAPTOB U HOPM MUTAIOLLMX CeTel;

— [eCTBMSA HeNpPeoaoNIMMON Cunbl (CTUXUS, NOXap, MOMHUA T. N.);

— HECYaCTHbIX CITy4aeB, YMbILLNEHHbIX UM HEOCTOPOXHBIX AEACTBUIA NOTPEOUTENS, UK TPETBUX NNLL;

— ecnu o6HapyXeHbl MOBPEXAEHNS!, Bbl3BaHHbIe NONaAaHNeM BHYTPb U3AENisi MOCTOPOHHUX NPeAMETOB;

— echny HeUCNpaBHOCTb U3AENWS Bbl3BaHa AECTBMEM HEOLOIMMBbIX CUI, HECHACTHLIMU CITyHasiMy, YMbILLIIEHHBIMU UM HEOCTOPOXHBIMI
[EeNCTBUSIMU MOTPEBUTENS NN TPETBUX JULL.

BaxHo! OTcyTcTBME Ha Npubope CepuiiHOrO Homepa [enaeT HeBO3MOXHOW Ans lMpousBoguTens naeHTUdMKaumio npubopa u, kak
cneacTBue, ero rapaHTUiiHoe obenyxuBaHue. 3anpeluaercs yaansTb ¢ npubopa 3aBofdckue naeHTudmumpyowme Tadnuuku. OTcyTcTBMe
3aBOACKNX TabnMyek MOXeT cTaTb I'IpVIHVIHOI;I OTKa3a BbINONMHEHUs I'apaHTVIVIHbIX oba3aTenbLCTB.

I'apaHTuﬁHoe OGCHy)KVIBaHMe He pacnpocTpaHsaeTcsa Ha cneayrowue Buabl paGOT:
— yCTaHoBKa 1 NOAKIIOUYEHWE U3AENUS Ha MecTe aKcnnyaTaumm;

— WHCTPYKTaX 1 KOHCYMLTUPOBaHUe NoTpeBuTens no UCMoNb3oBaHWI0 U3fenus;

— ouMCTKa U3AENUs CHaPYXU NGO U3HYTPH.

TpeGOBava K yCTaHOBKe usgenusa v BBoAay ero B akcnnyartayuio:

— 3aBoA-M3roToBUTENb PEKOMEHAYET OCYLLECTBNATL MOHTaX M MyCcKO-HanafgouHble paboTbl cunamu opraHW3auwii, YNorHOMOYEHHbIX
KomnaHwven Haier

— MoHTax 1 BBOA 060pyA0OBaHUSA B 3KCNMyaTaLmMio HeobXoaMMO OCYLLECTBNATL CUNaMU CrieLman3npoBaHHON OpraHn3aLmmn, MeloLLei
HeobxoguMble AOMYCKM K AaHHBIM Baam paboT, B COOTBETCTBUM C 3aKOHOAATENLCTBOM CTpaHbl N0 MECTY 3KCrnyaTauun usnenus.

— OpraHu3sauus, NponsBoauBLLAsA Nycko-HanagouHble paboTbl, Npu nycke o6opyaoBaHUA B SKCnnyaTauumio, 3anonHseT MNpotokon (akT)
BBOAA 060PYAOBAHMA B 9KCNIyaTaLmio, CTaBUT AaTy ¥ nevaTb opraHmaaumu. Mpu oTCyTCTBUM OTMETOK O MOHTaXKe W MyCKO-HanaAo4HbIX
paboT B rapaHTUINHOM TarnoHe, komnauusa Haier aHHynupyeT rapaHTuiiHble 0683aTenbeTBa B OTHOLLEHWE AaHHOTO U3Aenus.



KENINAIK WAPTTAPDbI
KypmeTtTi catbin anywbi!

Haier kopnopauusicbl MblHa MekeHxai GoiblHWwa opHanackaH: Room S401, Haier Brand building, Haier Industry park, Hi-tech Zone,

Laoshan District, Qingdao, Kbitai, Cisre TaHaayblHbI3 YWiH anfbic antadbl Gingipeai xxeHe naipaanaHy epexenepiH ycTaHFaH Kesge

ocbl ByibIMHBIH XOFapbl canackl MEH MIHCI3 XXyMbIC aTkapaTbiHAbIFbIHA Keningik 6epepi. Haier koprnopauusicel TypMbICTa nanaanaqyra

apHanfaH rasgplk kasaHgaphblH pecMu KbI3MET eTy MepsiMiH Genrinengi — GyibiMabl TyThiHyLbIFa GepreH kKyHHeH GacTtan 15 xbin.

OHIMHIH XOFapbl canacbliH eckepe OTbIpbIN, HaKTbl NanAanaHy Mep3imMi anTapnblkTail pecMu Mep3iMHeH apTblk 6omybl MyMKiH. KbiameT ety

Mep3iMi asikTanFaHHaH KeliH NpodunakTyKanblK XYMbICTapAbl XYPridy YLUiH XaHe yCbiHbIMAap any ywiH ABTOpnaHAbIpbINFaH CepBUCTIK

opTanblkka XYriHyiHi3ai cypanimbl3. Bapnblk eHiM nanaanaHy WwapTTapbiH eckepe OTbIpbin eHAIpINreH xaHe Eypasunanbik SKOHOMUKanbIK

(keperAaik) oJaKTbiH TEXHUKanbIK pernamMmeHTTepiHiH TananTapbiHa calikec kenepi.

Tycinbeywiniktepai 6Gonabipmay yLiH caTbin any KesiHae naiaanady KyxatTamachl MeH Keningik LiapTTapblH MYKUAT OKbIM LUbIFYbIHbI3AbI

cypainmMbi3. Ocbl GyiibIM TYPMBICTBIK MakcaTTarbl TeXHUKanbIK Kypaeni Tayap 6onbin Tabbinagbl. Erep Cia catbin anfaH OyiibiM apHaiibl

OpHaTyAbl XeHe icke Kocyabl Tanan eTkeH 6onca, bia cisre Haier yakineTTi Kbl3MeT kepceTy opTanbifbiHa xabapnacyabl YCbiHambI3.

Haier Kopnopaumsicbl GyMbIMHbIH KEMLUINIKTEPI aHbIKTanFaH xaraaiaa TyTbiHYLWbINAP KyKbIKTapblH KOpFay Typanbl KonpaHbiCTarbl

3aHHamameH, 6acka HOPMaTUBTIK akTinepmeH GekiTinreH TyTbiHyLbINap TanantapblH KaHafaTTaHblapy GoiibiHWa MiHAeTTemMenepai e3iHe

anfaHblH pactangsl. Anaiiaa, Haier kopnopauuscel TeMeHae MasmyHAarnfaH LapTrap caktanMaraH xarganaa KeninaikTi, CoHbIMeH kaTap

KOCbIMLLIA CEPBUCTIK KbI3MET kepceTyaeH 6ac TapTy KyKbifbiH ©3iHe kanablpagbl.

KeningikTi Kbi3MeT kopceTyAiH WwapTTapbl

Haier Kopnopauusicel Haier keningik Mmepsimai Tayap TyTbiHyLWbIFa TabbicTanfaH KyHHeH Gactan KasaHabl icke kockaH coTTeH Gacrtan

2 xbin, Bipak caTbinFaH kyHHeH 6actan 30 anpaH ken emec. ManganaHyabiH 13-wi abiHaH Gactan Keningik yoKineTTi YibIMHbIH TUICTi

cepTudMKaTbIMEH pacTarFaH Xbin calbiHFbl TEXHUKabIK KbI3MET KOpCeTY XyPrisinreH xaraanga FaHa xxapamabl. + 1 Kbl KocbiMLa TeriH

Kbl3MeT kepceTy, 6yn TyTbiHyLbIFa Ka3aHAbl iCke KOCKaH XaHe YaKINeTTi CepBUCTIK OpTarnbifbl XbIN CalblH TEXHUKAIbIK KbI3MET KOpCeTKeH

Xaffaiaa eHAey XoHe aybICTbIpbinFaH Kocankbl GerllekTep yLiH akbl Tenemeit, XacbipblH MaHbI3[bl akaymnbiKTapabl XOKfa KyKblk

Gepepi. MeHLWik neci xbinbiHa keMiHae Gip peT ras xabablfbiHa TEXHUKANbIK KbI3MET KOpCeTyai Xy3ere acbipyfa MiHAETTi. TexHuKanblk

KbI3MET KOpCEeTy HyckayrbiFblHAA XKbiN CalblHFbl TEXHUKAbIK KbI3MET KepceTy/iH eTyi Typansl 6enrinep GonmaraH xargainaa caTyllbl MeH

eHAIpYLLI bIKTUMan canpapnap, epTTep, MeHLUiK MeCiHIH MYMKiHiH 3aKbiMAaHybl, )xa3aTaibiM OKuFanap, OHblH iLliHAe eniM YLUiH XayanTbl

Gonmanaebl.

CoOHbIMEH KaTap caTylubl Xabablk TeXHUKanblK KbI3MET KepCeTyAeH YaKTbinbl eTnereHAiriHeH iCTeH LuakkaHaa elkaHfan Keningikti

MiHOeTTeMenepAi e3iHe xykTemengi. blktuman xaHcakTbiKkTapra xon 6epmey yLUiH KbiI3MeT eTy Mep3iMi iwiHae GyiibiMFa caTbinFaH kesge

Koca TipkeneTiH KyaTTapAbl (Tayapblk Yek, kaccanblk Yek, naiaanaHy KyxxaTramachl) caktan KoMbiHbI3.

KeningikTi Tek yakineTTi Haier Kbl3MeT kepceTy opTanbikTapbl kepceTeai. YoKineTTi Kbl3aMeT KepceTy opTasblKTapblHbIH TOMbIK TidiMiH any

YLUiH Keneci Hemiprepre KoHblpay Lwany apkbinbl Haier 6ainaHbIC opTanbiFbiHa xabapnachiHpl3:

8 (800) 070-01-29 — KasakCTaHHaH KenreH TyTbIHyLbINap YLWiH (KasakctaH eHipnepiHeH TeriH KoHbIpay wwany)

Hemece caiTTa:https://haieronline.kz/ Hemece keneci anekTpoHAbIK MOLUTa apkbinbl cypaTy xacan 6ine anackl3: support-kz@haieronline.kz.

YaKineTTi KbI3MeT kepceTy opTanbiKTapbl e3repyi MyMKiH, TOMbIK aknapar any ywix Haier 6aiinaHbic opTanbifbiHa xabapnachiHbl3.

Keningik mingeTTeMnep akaynbiKTapbl KenecinepAii canaapblHaH nainaa 6onfaH 6yMbiMaapra KaTbiCTbl Gonmanabl:

— TYTbIHYLWbIHbIH Tayapabl NanaanaHy, caktay xoHe/Hemece TachiManjay xafaanapbl MeH epexenepiH Oyaybl;

— ByMbIMabI kaTe opHarty, 6anTay xaHe/Hemece icke Kocy;

— XYMbICTap TEXHOMOTUsiNapbIH aHe aNeKTprik Kocblnynapabl 6y3y, COHbIMEH KaTap ByiibIMabl MOHTaXAayFa KyXXaTreH pacTarfaH TUICTi
GinikTiniri >xoK TynFanapabl TapTy.

— naitfanaHy kyxaTTamacblHia Tanan etinreHaen, TayapfFa yakTbinbl kbI3MeT kepceTinvece;

— cy KyOblpnapblHbIH XeniciHAaeri apTblk HEMECe XeTKINIKCi3 KbICbIMHaH;

— OyibIMabI ON apHanNMaraH MakcaTTapda naiganaHraHaa;

— YLWiHWi TynFanapabiH SpeKeTTepiHeH: yaKineTTepi ok TynFanapAblH XeHaeyi HeMece eHAIPYLLI pyKcaT eTrnereH KypbinbiMablK HeMece

cbi36anbl TEXHWKanbIK e3repictepai eHrisyi;

CraHpapTTapaaH xeHe KyaT 6epy xxeninepaiH HopMmanapblHaH aybITky;

— EHCepinNMeWTiH KyLL apeKeTTepiHeH (anart, epT, Han3aral xaHe T. 6.);

XasaTaiiblM OKuFanapAaH, TYTbiHYLWbIHbIH HEMece YLUiHLLi TynFanapabiH kackaHa Hemece abaicbi3 apekeTTepiHeH;

— erep ByiibIMHbIH iLiHe Gerae 3aTTapablH TyCyiHEH TybiHAaFaH By3binynap aHblKTanfaH 6onca;

erep GyMbIMHbIH akaynbifbl EHCEPINIMENTIH KyLL 8peKeTiMeH, )xasaTanbiM OKWFaMEH, TYTbIHYLUbIHBIH HeMece YLUiHLWI TynFanapAbiH,

KacakaHa Hemece abalcbl3

— apeKeTTepiHeH TyblHAaraH 6onca.

MaHbi3abI! Acnanta cepusnblk HemipaiH Gonmaybl ©OHAipyLuire acnanTbl CoiikecTeHAipyre, XaHe Ae, HaTUXe peTiHae, oFaH KenmiaikTi
KbI3MET KepceTyre MyMmKiHAiK Gepmeiai. AcnanTaH 3aybITTblK COKeCTeHAIpYLWi TakTailanapabl anbin TacTayfa ThiibiM canbiHagbl.
BaybITTbIK TakTaiwanapaslH 6onmaybl Keningikti MiHaeTTeMenepai opbliHaayaaH 6ac TapTyabiH cebebiHe aiHanybl MyMKIH.

KeningikTi Kbi3MeT kepceTy XyMbICTapAblH Keneci TypnepiHe KaTbiCTbl 6onmanasbi:

— ByiMbIMApBl NaganaHaTbiH XXepae opHaTy icke KocyFa;

— TYTbIHyLWbIFa ByiibiMAbI NanganaHy xeHiHAe Hyckay xaHe keHec Gepyre;

— ByMbIMAbI CbIPTbIHAH HEMeCe iliHeH TasapTyrFa.

Eyﬁbanbl OpHaTyfa XaHe icke Kocyfa KOﬁbIHaTbIH TananTtap:

— OHZipyLLi opHaTyabl XaHe icke Kocyabl Haier kopnopauusicel pykcat 6epreH yibiMaapablH OpblHAAYbIH YCbIHaAbI.

— YKabapIKTbl MOHTaXAay >eHe icke KOCyabl OHIM KonaaHbINaTelH engid 3aHHamacbklHa CoKec OCbl XXyMbIC TYprepiHe KaXeTTi pykcaTtTapbl
6ap MamaHaaHAbIPbINFaH YiibiM Xy3ere acbipybl Kepek.

— Icke Kocyadbl Xy3ere acbipfaH YibIM xabablKTbl NaiaanaHyra Gepy kesiHae xabablKThl icke KOCy (aKTi) xaTTamacbiH TONTblpaabl,
YMbIMHbBIH KyHi MeH MepiH kosiabl. Keninaik TanoHbIHAa@ opHaTy xaHe icke kocy 6enrinepi 6onmaca, Haier 6yn eHimre keningikTi xonapl.



KAFOLAT SHARTLARI
Hurmatli xaridori!

Room S401, Haier Brand building, Haier Industry park, Hi-tech Zone, Laoshan District, Qingdao, Xitoy manzili bo’yicha joylashgan Haier
korporatsiyasi tanlovingiz uchun minnatdorchilik bildiradi va ushbu mahsulotdan foydalanish qoidalariga rioya gilinganda, uning yuqori
sifat va nugsonsiz ishlashini kafolatlaydi. Haier korporatsiyasi kundalik hayotda foydalanish uchun mo’ljallangan gazli gozonlarning rasmiy
xizmat muddatini belgilaydi — mahsulot iste’molchiga topshirilgan kundan boshlab 15 yil. Mahsulotning yuqori sifatini hisobga olgan
holda, uning hagiqiy xizmat muddati rasmiy xizmat qilish muddatidan ancha ko’proq bo’lishi mumkin. Xizmat muddati tugagandan keyin
Avtorizatsiyalangan servis markaziga profilaktika ishlarining o‘tkazilishi va tavsiyalar olish uchun murojaat etishni tavsiya gilamiz. Barcha
mahsulotlar foydalanish shartlarini hisobga olgan holda ishlab chigariladi va Yevroosiyo igtisodiy (bojxona ittifogi texnik reglamentlari
talablariga javob beradi.

Tushunmovchiliklarga yo’l go’ymaslik uchun sizdan sotib olish vagtida foydalanish hujjatlari va kafolat shartlarini diqgat bilan o’rganishingizni
so’raymiz. Ushbu mahsulot maishiy magsadlar uchun mo’ljallangan texnik jihatdan murakkab mahsulotdir. Agar siz sotib olgan mahsulot
maxsus o'rnatish va ulanishni talab gilsa, vakolatli Haier xizmat ko’rsatish markaziga murojaat gilishingizni qat'iy tavsiya gilamiz.

Haier korporatsiyasi mahsulotning kamchiliklari aniglagan taqdirda iste’molchilarning huquglarini himoya qilish to’g’risidagi amaldagi
qonun hujjatlari, boshga normativ hujjatlarda belgilangan iste’molchilar talablarini gondirish bo’yicha majburiyatlarni o'z zimmasiga olishni
tasdiglaydi. Biroq, Haier korporatsiyasi quyida keltirilgan shartlarga rioya qgilinmasa, mahsulotga kafolatli va go’shimcha xizmat ko'rsatishni
rad etish huqugini o'zida saglab goladi.

Kafolatli xizmat ko‘rsatish shartlari

Haier korporatsiyasi gozon ishga tushirilgan kundan boshlab 2 yil, lekin sotilgan kundan boshlab 30 oydan oshmaydigan kafolat muddatini
o‘rnatadi. Foydalanishning 13-oyidan boshlab, kafolat fagat vakolatli tashkilotning tegishli sertifikati bilan tasdiglangan yillik texnik xizmat
ko'rsatish amalga oshirilgan tagdirda amal giladi. +1 yil go’shimcha bepul texnik xizmat ko'rsatish, bu Iste’molchiga qozonni ishga tushirish
va vakolatli servis markazi tomonidan vyillik texnik xizmat ko’rsatish sharti bilan ta’mirlash va ehtiyot gismlarni almashtirish uchun haq
olmasdan, yashirin muhim kamchiliklarni bartaraf etish huquqini beradi. Egasi gaz uskunasiga yiliga kamida bir marta texnik xizmat
ko'rsatishni amalga oshirishi shart. Yillik texnik xizmat ko'rsatish bo’yicha qo’llanmada belgilar bo’lImasa, sotuvchi va ishlab chigaruvchi
yuzaga kelishi mumkin bo’lgan ogibatlar, yong'inlar, egasining mulkiga etkazilgan zarar, baxtsiz hodisalar, shu jumladan o’lim uchun
javobgar bo’Imaydi.

Shuningdek, sotuvchi va ishlab chigaruvchi mahsulotga 0’z vaqtida texnik xizmat ko’rsatiimaganligi sababli uskunaning ishdan chiqishi
uchun kafolat majburiyatlarini 0’z zimmasiga olmaydi. Mumkin bo’lgan tushunmovchiliklarga yo’l qo’'ymaslik uchun xizmat muddati
davomida mahsulot sotilganda unga ilova gilingan hujjatlarni (sotish kvitansiyasi, kassa kvitansiyasi, foydalanish hujjatlari saglang).

Kafolat xizmati fagat vakolatli Haier servis markazlari tomonidan taqdim etiladi. Vakolatli xizmat ko'rsatish markazlarining to’liq ro’yxati
uchun quyidagi ragamlar orgali Haier Call Center bilan bog’laning:

00-800-2000-17-06 — O’zbekistondan iste’molchilar uchun telefoni (O’zbekiston hududlaridan bepul go’ng’iroq gilinadi)
+998-71-207-10-01 — Xizmat ko'rsatish markazi (Toshkent)

yoki www.haier-europe.com yoki help@haieronline.ru elektron pochta bo‘yicha so’rov berish orqali bilib olishingiz mumkin. Vakolatli xizmat
ko'rsatish markazi ma’lumotlari 0’zgarishi mumkin, batafsil ma’lumot uchun Haier aloqa markaziga murojaat qiling.

Kafolatli xizmat ko’rsatish quyidagi sabablar tufayli yuz bergan kamchiliklarga qo’llanmaydi:

— iste’'molchining tovardan foydalanish, saglash va/yoki tashish shartlari va qoidalarini buzishi;

— mahsulotni noto’g’ri o’rnatish va/yoki ulash;

— elektr ulanish bilan ishlash texnologiyasining buzilishi, hujjat bilan tasdiglangan muvofiq malakaga ega bo‘Imagan shaxslarni
Uskunaning montajiga jalb gilish ham.

— foydalanish hujjatlarda nazarda tutilgan hollarda uskunaga o’z vaqtida texnik xizmat ko’rsatmaslik;

— suv ta’'minoti tarmog'ining ortigcha yoki yetarsiz bosimi;

— mahsulotdan u mo’ljallanmagan magsadlar uchun foydalanish;

— uchinchi shaxslarning harakatlari: ishlab chigaruvchi tomonidan ruxsat etilmagan konstruktiv yoki sxemotexnik o’zgarishlarni vakolatsiz
shaxslar tomonidan kiritilishi yoki ta’'mirlanishi;

— quvvat tarmoglarining standartlari va normalaridan chetga chigish;

— yengib bo’lmas kuchlarning ta’siri (tabiiy ofat, yong'in, chagmoq va boshqalar);

— baxtsiz hodisalar, iste’molchi yoki uchinchi shaxslarning gasddan yoki ehtiyotsiz harakatlari;

— agar uskunaning ichiga begona buyumlarning tushib qolishi tufayli kelib chiggan buzilishlar aniglansa;

— agar uskunaning nosozligi yengib bo‘lmas kuch, baxtsiz hodisalar, iste’molchining yoki uchinchi shaxsning gasddan yoki ehtiyotsizlik
harakatlari tufayli kelib chigsa.

Muhim! Asbobda seriya ragamining yo’qligi Ishlab chigaruvchi uchun asbobni identifikatsiya gilishga va natijada kafolat xizmati ko’rsatishga
imkon bermaydi. Asbobdan zavodning identifikatsiyalovchi taxtachalarni olib tashlash tagiglanadi. Zavod taxtachalarining yo'qligi kafolat
majburiyatlarni bajarishni rad etishga sabab bo’lishi mumkin.

Kafolatli xizmat ko’rsatish quyidagi ish turlariga qo’llanmaydi:

— mahsulotni foydalanish joyida o’rnatish va ulash;

— mahsulotdan foydalanish bo’yicha iste’molchiga ko’'rsatma va maslahat berish;
— mahsulotni tashgaridan yoki ichkaridan tozalash.

Uskunani o‘rnatishga va uni foydalanishga tushirish talablari:

— Ishlab chigaruvchi o’rnatish va ishga tushirishni Haier korporatsiyasi tomonidan ruxsat berilgan tashkilotlar tomonidan amalga
oshirilishini tavsiya giladi.

— Uskunalarni o’'rnatish va ishga tushirish ushbu turdagi ishlarni bajarish uchun zarur ruxsatnomalarga ega bo’lgan ixtisoslashtirilgan
tashkilot tomonidan mahsulot go’llaniladigan mamlakat gonunchiligiga muvofiq amalga oshirilishi kerak.

— Ishga tushirish-sozlash ishlarini amalga oshirgan tashkilot, uskunani foydalanishga tushirishda, uskunani foydalanishga topshirish
to'g'risida Bayyonnomani to’ldiradi, sana va tashkilotning muhrini go’yadi. Kafolat talonida montaj va ishga tushirish-sozlash ishlari
haqidagi belgi mavjud bo’lmaganida, Haier korporatsiyasi ushbu uskunaga nisbatan kafolat majburiyatlarini bekor giladi.
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¥ababIKTbIH, CaTblNybl TYpanbl AePeEKTep

YKababIKTbIH aTaybl

YKababIKTbIH, 3aybITTbIK HOMipPi Hemece
HeMmipi 6ap WTpMX-Koabl

KeHenTinreH KyHi

caTyLbICbIHbIH, 6enrici (caTbin anywbi)

Teri A. 9.

mep

yibIM

KO/bl

Catbin anywsl (ue) Teri
A.9.

YKabablK OpHaTbINFaH MeKeHXaW

YabablK 3ayTTbiK KanTamaga, TO/bIK XUbIHTbIKTbLAAYAA anbiHAbl. CbIPTKbI TYPi MEH XUbIHTbIKTbIAYbIHA
rapasbl/ibIKTapbiM KOK. OHAIPYLLI 3aybITTbIH, KYXKaTTap MUbIHTbIfbI anbliHAbI. Keningik wapTrapbiMeH TaHbICTbIPbIAABIM.

Tancobipbic 6epywi (ne)

KO/bl KYHi
YKabAbIKTbIH, MOHTXXAANYbl TYpanbl fepekTep
KaAbbIKTbIH MOHTaXKAANYbIH
JKYPri3reH yibim
YVbIMHBIH, yaKini
nayasbimbl
Teri A. 9. KOJbl KYHi
mep

YKabAbIKTbIH, NaganaHyFa icke KOCbLIFaHbl TYpasibl 4epeKTep

IcCKe KOCy MEH 3KeHAEY XKYMbICTapbIH
JKYPri3reH yibim

YMbIMHBbIH, yaKini

Teri A. 9.

mep

NlayasbiMbl

KOAbl KYHi

MaviganaHyfa icke KocbinFaHbl Typanbl akT Ne KYHI




Uskunani sotish haqidagi ma’lumotlar

Uskunaning nomlanishi

Uskunaning zavod ragami yoki ragamli
shtrix-kod

Yuklab jo’natish sanasi

sotuvchisining belgisi (xaridor)

kompaniya

To'liq ismi imzo

mubhri

Xaridor (egasi) Familiya
1.0.

Uskunani o‘rnatish manzili

Uskuna to‘lig jamlanmada zavod gadog'‘ida olindi. Tashqi ko‘rinishga va jamlanmaga shikoyatlar yo‘q. Ishlab
chigaruvchizavodning hujjatlari to‘plami olindi. Kafolat shartlari bilan tanishtirildim.

Buyurtmachi (egasi)

imzo sana

Uskunani montaji hagidagi ma’lumotlar

Uskunaning montajini o‘tkazgan
tashkilot

tashkilot vakili

holati
To'liq ismi imzo sana
nevarb
Uskunani ishlatishga tushirish hagidagi ma’lumotlar
Ishga tushirish-sozlash
ishlarini o‘tkazgan tashkilot
tashkilot vakili
holati
To'lig ism imzo sana

mubhri
Ishga tushirish haqidagi ...-son dalolatnoma sana
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